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FunctionalitDverview: Account Report

The AccourReportis®L d gb g™ ms @bepontingros! thB demarssdhtd pertaining to a specific, single merchan
account. Generally used for reconciliation and trend analysis, Account Reports are customisahle seleetkdriltering
criteria and return a detailed list of transactions matching the filter criteria applied and summaries of thoseitrdhsactior
currency of the Merchant Account being reported.

Getting Started

1.1 Interface Iconography

Print Print items on screen.

File Export the current results to a CSV file.

&

Export to CSV
@, p
14

Help Read contexgensitive help in a poyp window.

To access the Account Report, clidRgmorts > Account Reparin the main menu and select the filtering criteria
applicable to the report you want to generate.

1.2 Generating an Account Report

To generate an Account Report (Fig. 1.0):

Pick thedccountor which to generate the repdffp.Hover youmouse on the institution icon for more information.

Notes

Accounts in lighter grey text are retired.
You can only generate reports for accounts for which you have permission.

Select &ate and Timange that applies to the repavboteThe data available for the report is limited to one year
from the current date.

Pick one or morgransaction Resuisinclude in the report. Chet#to select all available transaction resiflijs:
Hover your mouse over the transaction resultsl&gaided description that transaction result.

Pick one or morEransaction Typesinclude in the report. Ched#to select all available transaction tyJés:
Hover your mouse on the transaction results for a detailed description of that trayysactio


javascript: popup('http://merchant.dev.transactium.com/communication/portalupdates/printnewsdetail.asp?portalnewsid=1','800','550','studio')
javascript: openguide('http://merchant.dev.transactium.com/home/portalguide/opendoc.asp?helpdocid=252')

ClickGenerate Reparhen ready. Allow a few moments for the report to generate.

Applications Tools Help Logged in as Doe John

Account Report

Generate Report

Generate Account Report ?
ACCOUNTS
INS CUR ACCOUNT NAME ACCOUNT NO INS CUR  ACCOUNT NAME ACCOUNT NO
> MTL  Flower Power MTL 48128151145 65 m MTL  Discovery Planet 0000000010
£ m MTL  Development Studios 0347000033
DATE AND TIME TRANSACTION RESULTS TRANSACTION TYPES
a You can search transactions up to one yearago. [~ Al v al
From ‘1 J \_OQt 72005)}:] v arp Vv sale
™ DEC vV Refd
To [11 |[Sep 2006 [v] [ M Auth
[23 |:[59 | ™ B ¥ comp
™ 3ps

Generate Report

Generating your report. Please stand by...

Fig. 1.0 Generate an Account Report

Microsoft

GOLD CERTIFIED
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1.3Browsing Account Transactions

The report will generate a transaction list for the account séfégtexlO):

To view the details of an individual transaction in the list, clitlatisactioirom the list The transaction details
will appear in a papp. 7ipif your browser uses pap blockers, set your browser to allowyggpfrom this site.

To view additional transaction information hover your mouse over tigeegmatiformation icd for a few

seconds and floating text showing more transaction details will appear. Also, hover your mouse on the institut
(INS) billing country icofBIL) originating IP icqtP) card origin / issuing bank iBMN)and card scheme icon
(CRDjor more detailed information.

To print both the summary details (within the Summary tab) and the list of transactions (withits tiad Reiek
the Print Summary & Transactions &

To print the list of transactions, clickmt Transactioirson & NotePrinting is limited to 1,000 transactions.

To export the list of transactions to CSV file, clifxtimet fo CSVeétion £ NoteExporting is limited to 1,000
transactions.

TRANSACTIONS
TRANSID Y DATE / TIMEY TYPEY CARDNOY CLIENT REFY ORDER REF ¥ AMT RESULT BIL IP BIN CRD CVV HCODE INFO

AACOOOFGEE 16-Sep-200512:04 Sale 121234 Richmond Academy  IDSIBHDS s00 Are EH By A
AACOOOFDFW 16-Sep-2005 1203 Refd  45%4564  Champion Advertising SDFSGSSSD 1000 BLK @ v 3 A
AACO00G78F 16:5ep-2005 1202 Auth  76%4564 DiscoveryPlanet  SDGSGSE 500 fon fel el e B v 23 B
AACOO0OKIL 16-Sep-200512:01 Comp  23°2342 Development Studios DFIHIGH 0 o EEEEMy 3 A
AACO00G78F 16:ep-2005 12:02 Saele  76%4564 Potential Uniimited  GKGHGIGH) 1500 305 foel el el B v 23 R
1-50f 5recs
1

Fig. 2.@ Browse Account Transactions



O

The Summary tab (Fig. 3.0) provides basic summary information based on the transactions resulting from the report
generated.

1.4 Reporting Summary

Approved Transaction Summary

These summary items show the total approved transaction volumes and values for the generated traMedei#dh list.
values shown on this report are in the currency of the Merchant Account.

Financial Summary

This summary shows the total approved volumes and values of debits and credits, together with the hash value and 1
of the transaction types selected.

NoteAll values are in the currency of the Merchant Account.

TipHover your mouse over timeadl green information icdd for a short description on the individual calculations.

Transaction Results and Transaction Types

This section provides a summary of the filtering criteria utilized to generate the current report. ltems mefieed=with a
were used for reporting. Those marked vagtbhss= were not used for reporting.

APPROVED TRANSACTION SUMMARY FINANCIAL SUMMARY
TYPES VOLUME VALUE TYPES VOLUME VALUE
Sales 325 650.00 F Debits 375 900.00
Refunds 5 35.00 H Credits 5 35.00
Pre-Auths 10 65.00 H Hash Total - 935.00
Completes 50 250.00 1 Net Total - 865.00
TRANSACTION RESULTS TRANSACTION TYPES

v APP v Sale

v DEC v Refd

x ERR x Auth

x BLK v Comp

x 3DS

Fig. 3.0 Reporting Summary for the Account

Partner



O

2.0Functionality Overview: Activity Report

The Activity Report is a generic reporting tool that provides transaction lists and summaries based on filterisg criteria
all transaction activity. Where a merchant processes with multiple accounts and more than one acquirer, this report a
filtering by acquirer, accounts, business groups and units. All summaries for Activity Reports are shown in the Repor
Currency allowing summing of values over multiple currencies.

Getting Started
2.1 Interface Iconography

Print Print items on screen.

File Export the current results to a CSV file.

=

Export to CS\
@, p
v

Help Read contesgensitive help in a pop window.

Toaccess the ActiviReport, click oReports > Activity Redosim the main menu and select the filtering criteria applicable
to the report you want to generate.

2.2 Generating an Activity Report

To generate an Activity Report:

Select @ate and Timecross which to find transactioefe Search is limited toyear from today.

Pick theBusiness Groups, Business &mis\ccount$or which to generate the repdffp.Hover your mouse on
the institution icon for more information.

Notes:

Business Group and Business Unit selection is only availables iftbexe¢han one group or unit.
Accounts in lighter grey text are retired.
You can only generate reports for accounts for which you have permission.

Pick one or moréransaction Resuiltsinclude in the report. Chetfto select all available transantresults 7ip:
Hover your mouse over the transaction results for a detailed description that transaction result.

Pick one or morEransaction Typesinclude in the report. Ched#to select all available transaction tyJés:
Hover your mouse on the transaction results for a detailed description of that transaction type.

ClickGenerate Reparhen ready. Allow a few moments for the report to generate.


javascript: popup('http://merchant.dev.transactium.com/communication/portalupdates/printnewsdetail.asp?portalnewsid=1','800','550','studio')
javascript: openguide('http://merchant.dev.transactium.com/home/portalguide/opendoc.asp?helpdocid=252')

O

2.3 Browsing Transactions

The report will generate a transaction libtthe criteria selected:

To view the details of an individual transaction in the list, clilatisactioftom the list The transaction details
will appear in a pegp. 7ip.if your browser uses pap blockers, set your browser to allowygpfran this site.

To view additional transaction information hover your mouse over tigeegmafiformation icc for a few
seconds and floating text showing more transaction details will appear.

To print both the summary details (within the Summagn@iie list of transactions (within the Results tab) click
the Print Summary & Transactions =]

To print the list of transactions, click®@nt Transactioison =] NotePrinting is limited to 1,000 transactions.

To export the list of transactions to CSV file, clifxtimet fo CSV Aden & NoteExporting is limited to 1,000
transactions.

2.4 Reporting Summary

The Summary tab provides basic summary information based on the transactions resultireptrdrgeherated.

Approved Transaction Summary
These summary items show the total approved transaction volumes and values for the generated transaction list.

NoteAll values shown on this report are in Reporting Currency.

Financial Summary

This sumnary shows the total approved volumes and values of debits and credits, together with the hash value and ne
of the transaction types selected.

NoteAll values shown on this report are in Reporting Currency.

TipHover your mouse over the sigaden information icdd for a short description on the individual calculations.
Transaction Results and Transaction Types

This section provides a summary of the filtering criteria utilised to generate the current report. ltems mefleed=with a
were used for reporting. Those marked witbssx were not used for reporting.

Accounts

This shows the business group, business units or account used for reporting.
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3.0Functionality Overview: Batch Report

The Batch Report is a reconciliatiorthi@blprovides transaction lists and summaries based specifically on Merchant Acc
Batches.

Getting Started

3.1 Interface Iconography

=) Print Print items on screen.
Ea Ei>|<e|00rt to €SV Export the current results to a CSV file.
? Help Readcontextsensitive help in a pogp window.

To access the Batch Report, clidRkeports > Batch Repiooim the main menu and select the filtering criteria applicable to
the report you want to generate.

3.2 Generating a Batch Report

To generata Batch Report (Fig. 1.0):

Pick thedecountor which to generate the repdfp.Hover your mouse on the institution icon for more information
Notes:

Accounts in lighter grey text are retired.

Accounts available are dependant on your account acoEssipes.

SelectBatches

Last 50 Batchetsiter the last 50 batches for the account selected, including the latest open batch.
Enter aBatch Numbeshow return a specific batch.

Batches Betwesdilter batches which were opened between the datetedelmoth inclusive. Batches are limited to
a year ago from today.

ClickGenerate Reparhen ready. Allow a few moments for the report to generate a list of batches (Fig. 2.0).


javascript: popup('http://merchant.dev.transactium.com/communication/portalupdates/printnewsdetail.asp?portalnewsid=1','800','550','studio')
javascript: openguide('http://merchant.dev.transactium.com/home/portalguide/opendoc.asp?helpdocid=252')

Applications Tools Help

Batch Report

Generate Batch Report

O

Logged in as Doe John

Generate Report

?

ACCOUNTS

INS CUR ACCOUNT NAME ACCOUNT NO INS CUR ACCOUNT NAME ACCOUNT NO
« [ ML Flower Power MTL 43128151145 ¢ [@F ML Discovery Planet 0000000010
& MIL  Development Studios 0347000093

BATCHES

(¥ |ast 50 Batches " Batch Number

€ Batchesbetween [1_][5ep2005 [w] and [11 |[Sep 2006 [v]

Generate Report

Generating your report. Please stand by...

Fig. 1.@ Generate Report

3.3 Browsing Resulting Batches

To view the transactions within a batch, click the refatefirom the list.

To print both the list of batches, click®@niat Batchéson &

BATCHES
BATCH START DATE / TIME END DATE | TIME TRANS BATCH START DATE END DATE
20  16-5ep-200509:00  17-5ep-200500:00 12 18 16-5ep-200509:00  17-Sep-200500:00
19 155ep-200509:00  16-5ep-200500:00 45 17 15-5ep-200509:00  16-5ep-200500:00
1-4 of 4 recs
1

Fig. 2.@ Browse Batches

Microsoft
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3.4 Viewing Batch Transactions

The report will show a transaction listtiat batch (Fig. 3.0):

To view the details of an individual transaction in the list, clilatisactioftom the list The transaction details
will appear in a pegp. 7ip.if your browser uses pap blockers, set your browser to allowygmpfrom this site.

To view additional transaction information hover your mouse over tigeegmafiformation icc for a few

seconds and floating text showing more transaction details will appear. Also, hover your mouse on the billing
icon(BIL) originating IP icdiP) card origin / issuing bank i(BiN)and card scheme ic(@RDjor more detailed
informaion.

To print both the summary details (within the Summary tab) and the list of transactions (within the Results tab
the Print Summary & Transactions ]

To print the list of transactions, click®@n&t Transactioison =] NotePrintings limited to 1,000 transactions.

To export the list of transactions to CSV file, clifktimer fo CSV Aden NoteExporting is limited to 1,000

transactions.
TRANSACTIONS
TRANSID Y DATE | TIMEY TYPEY CARDNOY CLIENT REFY ORDER REF 7 AMT BIL IP BIN CRD CVV HCODE INFO
AACOOOFGEE  16-5ep-200512:04 Sale  12%1234 Richmond Academy 1323121 500 B ER ¥ 123 R
AACOOOFDFW 16-5ep-200512:03 Refd  45%4564 Champion Advertising 1323121 10.00 ¥ 123 R
AACOO0OKIL 16-5ep-200512:01 Comp  23°2342 DiscoveryPlanet 1323121 wEEER Yy 3 A
AACO00G78F 16-5ep-200512:02 Sale  76°4564 Development Studios 1323121 1500 == == ¥ 123 R
1-4 of 4 recs
1

Fig. 3.@G Browse Balch Transactions
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3.5 Batch Transaction Summary

TheSummary tab provides a summary of the transactions in the selected batch (Fig. 4.0).

Approved Transaction Summary
These summary items show the total approved transaction volumes and values for the selected batch.

NoteAll values shown on this repog ar the currency of the Merchant Account.

Financial Summary

This summary shows the total approved volumes and values of debits and credits, together with the hash value and 1
for the selected batch.

NoteAll values shown on this report arthe currency of the Merchant Account.

TipHover your mouse over the sigeden information icd for a short description on the individual calculations.

APPROVED TRANSACTION SUMMARY FINANCIAL SUMMARY

TYPES VOLUME VALUE TYPES VOLUME VALUE

Sales 325 650.00 E¥ Debits 375 900.00

Refunds 5 35.00 El Credits 5 35.00

Completes 50 250.00 E Hash Total - 935.00
E Net Total - 865.00

Fig. 4.@ Reporting Summary for the Batch
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4.0Functionality Overview:
BIN Country Blacklist

Overview

The first six digits of any card number are known as the BIN (Bank Identification Number). This number indicates the
issued the card and the type of card. The merchant portal maintains a database of BIN humbers and makes the issui
name anatountry available to merchants for each transaction.

Knowledge of the country of origin of a card can be useful in two ways:

Firstly it provides a cross reference with the IP location of a card holder and their declared billing country, whe
mismatchescross these three items can indicate cause for suspicion and further investigation.

Secondly it allows merchants to block transactions for cards originating from certain countries either for risk
management reasons or legislative compliance (e.gidif#Aiy cards for Gaming Merchants).

The card country of origin is displayed in all transaction lists and views.

VERIFICATION DETAILS

CVV CHECKS | COUNTRY CHECKS

Provided v Biling Country E United Kingdom

Result Code 0- IP Origin EER united Kingdom

Result Narrative Verification complete. Card Origin EER united Kingdom
Issuing Bank Sample Bank

Fig. 1.@& BIN Country as it appears in a transaction detail view.

TRANSACTIONS
TRANSID Y DATE/TIMEY TYPEY CARDNOY CLIENT REFY ORDER REFY AMT CUR RESULT INS BIL IP BIN CRD CVV HCODE INFO

AACOOOFGEE  16-5ep-200512:04 Sdle  12°1234 ss34989 1323121 500 ML AP oy ER ER ¥y 13 B

AACOOOFDFW 16:5ep-200512:03 Refd  45%4564 5504389 1323120  10.00 MTL BLK b @ v 13 B
AACODOG7BF 16:ep-200512:02 Auth 764564 5564389 1323121  15.00 MTL ERR ocl) el ol el B v 23 R
AACOOOOKIL 16:5ep-200512:01 Comp 23%2342 55489 13312t 200 ML DEC o EEEEER v »3 A
AACO00G78F 15-5ep-200512:02 Sale  76%4564 5534989 1323121 1500 MTL 305 oy el el el PO v 123 H

Fig. 2.@& BIN Country as it appears in a transaction list.
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This doument overviews the BIN country blacklist functionality through which a transaction using a card originating fr
country on the BIN Country Blacklist will automatically be blocked.

Sgd I dgbg ms ongs k-r ak bjkhms £d mbsdagdn kdhghkxg hms L dc
maintained by the merchant, only the merchant has access to its blacklist and the merchant does not have access to
nsgdg I dgbg ms-r ak bjkhrsr-

Getting Started

4.1 Interface Iconography

Print Print items on screen.

Help Read contexdensitive help in a popup window.

Add BIN Country to Blacklist Add BIN countries to the blacklist.

&
s
o5
E] Select and UBlacklist Countries | Remove BIN countries from the blacklist.

To access the BIN country blacklist, cliEkaud Screening > BIN Country Blathlisthe main menu. You are shown a list
of countries on the blacklist (Fig. 3.0)

BROWSE BLACKLISTED BIN COUNTRIES
u Any transactions with BINs originating from the countries below will be handled according to the data check selected.

Brazil Irag [l Madagascar
[ Chile iLH taly United Kingdom
= India [®] Japan

Fig. 3.@& Browse blacklisted BIN countries.


javascript: popup('http://merchant.dev.transactium.com/communication/portalupdates/printnewsdetail.asp?portalnewsid=1','800','550','studio')
javascript: openguide('http://merchant.dev.transactium.com/home/portalguide/opendoc.asp?helpdocid=252')

4.2 Blacklisting Countries

To adda country to the blacklist (Fig. 4.0):

1. Pick the country to blacklist from the dropdown,
2. ClickBlackiistvhen ready.

Fig. 4.0 1 Add individual BIN countries to the blacklist.
3. Confirm the changes by clicki?{Fig. 5.0)

Fig. 5.0 1 Confirm the changes

4.3 UnBlacklisting Countries

To unrblacklist countries which are already on the blacklist (Fig. 6.0):
1. Select the countries by clicking the appropriate checkboxes,

2. ClickUnblackiistvhen ready.

Fig. 6.& Select countries to otacklist.
3. Confirm the changes by clicki?dFig. 7.0)

Fig. 7.@& Confirm the changes.
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