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1.0 Functionality Overview: Account Report 

 
The Account Report is a ®Ldqbg`ms @bbntms Bdmsqhb¯ reporting tool that returns data pertaining to a specific, single merchant 

account. Generally used for reconciliation and trend analysis, Account Reports are customisable based on the selected filtering 

criteria and return a detailed list of transactions matching the filter criteria applied and summaries of those transactions in the 

currency of the Merchant Account being reported. 

Getting Started 
 

1.1    Interface Iconography 

 

 

 

 

 

 

         

    

 To access the Account Report, click on Reports > Account Report from the main menu and select the filtering criteria           

applicable to the report you want to generate. 

1.2    Generating an Account Report 

 

To generate an Account Report (Fig. 1.0): 

Pick the Account for which to generate the report. Tip: Hover your mouse on the institution icon for more information. 

Notes: 

Accounts in lighter grey text are retired.  

You can only generate reports for accounts for which you have permission. 

 

Select a Date and Time range that applies to the report. Note: The data available for the report is limited to one year 

from the current date. 

 

Pick one or more Transaction Results to include in the report. Check All to select all available transaction results. Tip: 
Hover your mouse over the transaction results for a detailed description that transaction result. 

 

Pick one or more Transaction Types to include in the report. Check All to select all available transaction types. Tip: 
Hover your mouse on the transaction results for a detailed description of that transaction type. 

 

 

 Print Print items on screen.  

 
Export to CSV 

File 
Export the current results to a CSV file. 

 Help Read context-sensitive help in a pop-up window. 

javascript: popup('http://merchant.dev.transactium.com/communication/portalupdates/printnewsdetail.asp?portalnewsid=1','800','550','studio')
javascript: openguide('http://merchant.dev.transactium.com/home/portalguide/opendoc.asp?helpdocid=252')
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Click Generate Report when ready. Allow a few moments for the report to generate. 

 

 
 

Fig. 1.0 - Generate an Account Report 
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1.3 Browsing Account Transactions 

 

The report will generate a transaction list for the account selected (Fig. 2.0): 

 

To view the details of an individual transaction in the list, click the Transaction from the list. The transaction details 

will appear in a pop-up. Tip: If your browser uses pop-up blockers, set your browser to allow pop-ups from this site. 

 

To view additional transaction information hover your mouse over the small green information icon  for a few 

seconds and floating text showing more transaction details will appear. Also, hover your mouse on the institution icon 

(INS), billing country icon (BIL), originating IP icon (IP), card origin / issuing bank icon (BIN) and card scheme icon 

(CRD) for more detailed information. 

 

To print both the summary details (within the Summary tab) and the list of transactions (within the Results tab) click 

the Print Summary & Transactions icon.  

 

To print the list of transactions, click the Print Transactions icon.   Note: Printing is limited to 1,000 transactions. 

 

To export the list of transactions to CSV file, click the Export to CSV File icon.  Note: Exporting is limited to 1,000 

transactions. 

 

 
Fig. 2.0 ± Browse Account Transactions 

 

 

 

 

 

 



 

9 

   

1.4    Reporting Summary 

 

The Summary tab (Fig. 3.0) provides basic summary information based on the transactions resulting from the report 

generated. 

 

Approved Transaction Summary 

These summary items show the total approved transaction volumes and values for the generated transaction list.  Note: All 

values shown on this report are in the currency of the Merchant Account.   

 

Financial Summary 

This summary shows the total approved volumes and values of debits and credits, together with the hash value and net value 

of the transaction types selected.   

Note: All values are in the currency of the Merchant Account.  

Tip: Hover your mouse over the small green information icon  for a short description on the individual calculations.  

 

Transaction Results and Transaction Types 

This section provides a summary of the filtering criteria utilized to generate the current report. Items marked with a check  

were used for reporting. Those marked with a cross  were not used for reporting. 

 

 

Fig. 3.0 - Reporting Summary for the Account 
 

 

 

 



 

10 

   

2.0 Functionality Overview: Activity Report 

 
The Activity Report is a generic reporting tool that provides transaction lists and summaries based on filtering criteria across 

all transaction activity. Where a merchant processes with multiple accounts and more than one acquirer, this report allows 

filtering by acquirer, accounts, business groups and units. All summaries for Activity Reports are shown in the Reporting 

Currency allowing summing of values over multiple currencies.  

Getting Started 
2.1    Interface Iconography 

 

 

 

 

 

 

To access the Activity Report, click on Reports > Activity Report from the main menu and select the filtering criteria applicable 

to the report you want to generate. 

 

2.2    Generating an Activity Report 

 

To generate an Activity Report: 

Select a Date and Time across which to find transactions. Note: Search is limited to a year from today. 
 

 

Pick the Business Groups, Business Units and Accounts for which to generate the report. Tip: Hover your mouse on 

the institution icon for more information. 

Notes: 

Business Group and Business Unit selection is only available if there is more than one group or unit. 

Accounts in lighter grey text are retired.  

You can only generate reports for accounts for which you have permission. 

 

Pick one or more Transaction Results to include in the report. Check All to select all available transaction results. Tip: 
Hover your mouse over the transaction results for a detailed description that transaction result. 

 

Pick one or more Transaction Types to include in the report. Check All to select all available transaction types. Tip: 
Hover your mouse on the transaction results for a detailed description of that transaction type. 

 

Click Generate Report when ready. Allow a few moments for the report to generate. 

 

 Print Print items on screen.  

 
Export to CSV 

File 
Export the current results to a CSV file. 

 Help Read context-sensitive help in a pop-up window. 

javascript: popup('http://merchant.dev.transactium.com/communication/portalupdates/printnewsdetail.asp?portalnewsid=1','800','550','studio')
javascript: openguide('http://merchant.dev.transactium.com/home/portalguide/opendoc.asp?helpdocid=252')
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2.3    Browsing Transactions 

 

The report will generate a transaction list with the criteria selected: 

 

To view the details of an individual transaction in the list, click the Transaction from the list. The transaction details 

will appear in a pop-up. Tip: If your browser uses pop-up blockers, set your browser to allow pop-ups from this site. 

 

To view additional transaction information hover your mouse over the small green information icon  for a few 

seconds and floating text showing more transaction details will appear. 

 

To print both the summary details (within the Summary tab) and the list of transactions (within the Results tab) click 

the Print Summary & Transactions icon.  

 

To print the list of transactions, click the Print Transactions icon.   Note: Printing is limited to 1,000 transactions. 

 

To export the list of transactions to CSV file, click the Export to CSV File icon.  Note: Exporting is limited to 1,000 

transactions. 

2.4    Reporting Summary 

 

The Summary tab provides basic summary information based on the transactions resulting from the report generated. 

 

Approved Transaction Summary 

These summary items show the total approved transaction volumes and values for the generated transaction list.   

Note: All values shown on this report are in Reporting Currency.   

 

Financial Summary 

This summary shows the total approved volumes and values of debits and credits, together with the hash value and net value 

of the transaction types selected.   

Note: All values shown on this report are in Reporting Currency.   

Tip: Hover your mouse over the small green information icon  for a short description on the individual calculations.  

 

Transaction Results and Transaction Types 

This section provides a summary of the filtering criteria utilised to generate the current report. Items marked with a check  

were used for reporting. Those marked with a cross  were not used for reporting. 

 

Accounts 

This shows the business group, business units or account used for reporting. 
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3.0 Functionality Overview: Batch Report 

 
The Batch Report is a reconciliation tool that provides transaction lists and summaries based specifically on Merchant Account 

Batches. 

Getting Started 
 

3.1    Interface Iconography 

 

 

 

 

 

 

To access the Batch Report, click on Reports > Batch Report from the main menu and select the filtering criteria applicable to 

the report you want to generate. 

3.2    Generating a Batch Report 

 

To generate a Batch Report (Fig. 1.0): 

Pick the Account for which to generate the report. Tip: Hover your mouse on the institution icon for more information. 

Notes:  

Accounts in lighter grey text are retired.  

Accounts available are dependant on your account access permissions. 

 

Select Batches: 
 
Last 50 Batches: filter the last 50 batches for the account selected, including the latest open batch. 
Enter a Batch Number: show return a specific batch. 
Batches Between: filter batches which were opened between the dates selected, both inclusive. Batches are limited to 

a year ago from today. 

 

 

Click Generate Report when ready. Allow a few moments for the report to generate a list of batches (Fig. 2.0). 

 

 

 Print Print items on screen.  

 

Export to CSV 

File 
Export the current results to a CSV file. 

 Help Read context-sensitive help in a pop-up window. 

javascript: popup('http://merchant.dev.transactium.com/communication/portalupdates/printnewsdetail.asp?portalnewsid=1','800','550','studio')
javascript: openguide('http://merchant.dev.transactium.com/home/portalguide/opendoc.asp?helpdocid=252')
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Fig. 1.0 ± Generate Report 

 

3.3    Browsing Resulting Batches 

 

To view the transactions within a batch, click the required Batch from the list. 

To print both the list of batches, click the Print Batches icon.  

 

 

Fig. 2.0 ± Browse Batches 
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3.4    Viewing Batch Transactions 

 

The report will show a transaction list for that batch (Fig. 3.0): 

 

To view the details of an individual transaction in the list, click the Transaction from the list. The transaction details 

will appear in a pop-up. Tip: If your browser uses pop-up blockers, set your browser to allow pop-ups from this site. 

 

To view additional transaction information hover your mouse over the small green information icon  for a few 

seconds and floating text showing more transaction details will appear. Also, hover your mouse on the billing country 

icon (BIL), originating IP icon (IP), card origin / issuing bank icon (BIN) and card scheme icon (CRD) for more detailed 

information. 

 

To print both the summary details (within the Summary tab) and the list of transactions (within the Results tab) click 

the Print Summary & Transactions icon.  

 

To print the list of transactions, click the Print Transactions icon.   Note: Printing is limited to 1,000 transactions. 

 

To export the list of transactions to CSV file, click the Export to CSV File icon.  Note: Exporting is limited to 1,000 

transactions. 

 

 

 

Fig. 3.0 ± Browse Batch Transactions 
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3.5    Batch Transaction Summary 

 

The Summary tab provides a summary of the transactions in the selected batch (Fig. 4.0). 

 

Approved Transaction Summary 

These summary items show the total approved transaction volumes and values for the selected batch.   

Note: All values shown on this report are in the currency of the Merchant Account.   

 

Financial Summary 

This summary shows the total approved volumes and values of debits and credits, together with the hash value and net value 

for the selected batch.   

Note: All values shown on this report are in the currency of the Merchant Account. 

Tip: Hover your mouse over the small green information icon  for a short description on the individual calculations. 

 

 

 

Fig. 4.0 ± Reporting Summary for the Batch 
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4.0 Functionality Overview:  
BIN Country Blacklist 

 

Overview 

 
The first six digits of any card number are known as the BIN (Bank Identification Number). This number indicates the bank that 

issued the card and the type of card. The merchant portal maintains a database of BIN numbers and makes the issuing bank 

name and country available to merchants for each transaction.  

 

Knowledge of the country of origin of a card can be useful in two ways: 

Firstly it provides a cross reference with the IP location of a card holder and their declared billing country, where 

mismatches across these three items can indicate cause for suspicion and further investigation. 

 

Secondly it allows merchants to block transactions for cards originating from certain countries either for risk 

management reasons or legislative compliance (e.g. USA originating cards for Gaming Merchants). 

 

The card country of origin is displayed in all transaction lists and views.  

 

 

Fig. 1.0 ± BIN Country as it appears in a transaction detail view. 

 

Fig. 2.0 ± BIN Country as it appears in a transaction list. 
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This document overviews the BIN country blacklist functionality through which a transaction using a card originating from a 

country on the BIN Country Blacklist will automatically be blocked. 

 

Sgd ldqbg`ms onqs`k­r ak`bjkhrs etmbshnm`khsx hr Ldqbg`ms Bdmsqhb+ ld`mhmf sg`s sgd ldqbg`ms­r ak`bjkhrsr `qd bqd`sdc `mc

maintained by the merchant, only the merchant has access to its blacklist and the merchant does not have access to any 

nsgdq ldqbg`ms­r ak`bjkhrsr- 

 

Getting Started 
 

4.1    Interface Iconography 

 

 

 

 

 

 

 

 

To access the BIN country blacklist, click on Fraud Screening > BIN Country Blacklist from the main menu. You are shown a list 

of countries on the blacklist (Fig. 3.0) 

 

 

Fig. 3.0 ± Browse blacklisted BIN countries. 

 

 

 

 Print Print items on screen.  

 Help Read context-sensitive help in a popup window. 

 Add BIN Country to Blacklist Add BIN countries to the blacklist. 

 Select and Un-Blacklist Countries Remove BIN countries from the blacklist. 

javascript: popup('http://merchant.dev.transactium.com/communication/portalupdates/printnewsdetail.asp?portalnewsid=1','800','550','studio')
javascript: openguide('http://merchant.dev.transactium.com/home/portalguide/opendoc.asp?helpdocid=252')
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4.2    Blacklisting Countries 

 

To add a country to the blacklist (Fig. 4.0): 

1. Pick the country to blacklist from the dropdown, 

2. Click Blacklist when ready. 

 

Fig. 4.0 ï Add individual BIN countries to the blacklist.  

3. Confirm the changes by clicking OK (Fig. 5.0) 

 

 

Fig. 5.0 ï Confirm the changes . 

4.3    Un-Blacklisting Countries 

To un-blacklist countries which are already on the blacklist (Fig. 6.0): 

1. Select the countries by clicking the appropriate checkboxes, 

2. Click Un-blacklist when ready. 

 

Fig. 6.0 ± Select countries to un-blacklist. 

3. Confirm the changes by clicking OK (Fig. 7.0) 

 

Fig. 7.0 ± Confirm the changes. 


