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This manual, as well as the software described in it, is furnished under a license and may not be copied, photocopied,
reproduced, translated, or converted to any electronic or rraeitiakle form in whole or iarpwithout prior

written approval of ICON Studios Ltd. Notwithstanding the foregoing, the owner or authorized user of a valid copy of
the software with which this manual was provided may print out one copy of this manual from an electronic version of
thismanual for the sole purpose of such owner or authorized user learning to use such software, provided that no part
of this manual may be printed out, reproduced, distributed, resold, or transmitted for any other purposes, including,
without limitation, comercial purposes, such as selling copies of this documentation or provithngugapdrt

services.

Copyright © 199920 ICON Studios Ltd. All rights reserved.

ICON Studios Ltd. assumes no responsibility or liability for any errors or inaccuracies that may appear in this manual.

Third party trademarks, trademes, product names and logos, contained in this manual may be the trademarks or
registered trademarks of their respective owners. This guide contains information relajeatty phaducts and

services that are not under the control of ICON StteditlS@N Studios Ltd. provides this information only as a
convenience, and the inclusion of such information does not imply that ICON Studios Ltd. endorses or accepts any
responsibility for the content or performance of suchpiuitgl products and seregc
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1.0 Keep your site updated (easily)

Welcome t&8NAPSNAP provides you wetrerything you need to create and deliver rich web content on your
toc sd akd vdarhsd- Vgdsgdq xnt-gqd toc shmf sdws nqg |
to produce great results and deliver a unique user experience.

This guide is designed to introduce you to SNAP.

1.1 About SNAP

SNARs ICONstudia- revolutionary approach to web development. Going beyond a mere content management
system, SNAP enables you to take control of a vast array of web enabled featuigseof igon managing your

ortline shop to addingultimediao your contact section, SNAP System puts you in total control. The SNAP System
allows site owners to administer all text and images on their site using an advanced Rich Text editor similar to
Microsoft© Word.

1.2 Architecture

SNAP is a .Net web application built on a certified Microsoft Windows Server 2003 and Microsoft SQL platform. It
provides a reliable, powerful and internationalized set of tools for building $itegeatthg custormpalicatons
SNAP has been independently tested, and approved, by Hong Kong based international testing giant, Veritest.

1.3 Main features

RM@O-r ed stgdr "~ gd "~ u hk akd ' eyauklagmddtailsfare fotnbRager2r et k kn
ofthisusef t hcd- Sgd | "hm snnkr "~ gqgd "u > hk akd -gugdgntfg RM@O-
demonstratethe features of each of these menu areas.

& icon (Home) (view live)

I ™
m ° S n a p Welcome Icon Studios , you are logged in as Administrator

=" ¥You have 0 unread message(s) # Send message

Choose a Task

Manage Pages
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2.0 Login procedure

When you access the URL provided for SNAP yogwilbe hgdc sn dmsdqg sgd enkknvhmf
control panel:

1 Username
1 Password
1 Domain

These details have been provided to you during your training session and in Page 2goiidieis user
He xnt g ud knrs xnémgbnsrxmgg antrvngcirdsh
-engfns xntg o rrvngc- atssnm hm sgd knfhm o

¥ vghbg

)
-~ =

He xnt rdkdbs sgd -Q@g+—4——- ' — !
bnl ot sdg- e twihlbestbredron
your computecontaining your username and
domain. Yo will still have to enter your

password each time you need to login to SN msnap""

username

7 password

& domain

This version of SNARs withboth Microsoft
Internet Explorer v6 and Microsoft Internet
Explorer v7.

Forgot your password?

Based in Malta, ICOM Studios is a world-class The SMAP Systemn is  ICOM  Studios’

Note that when you have com pleted your software company specializing in the development revolutionary approach to online application
H H : H of web-based solutions and electronic marketing development,  Based on stable  high-
SeSSlon in SNAP klndly CIICk_tHe nfn ts materials, wWith several years of experience and an performance technology, it offers a reduced
to terminate the session. international portfolio of cients, ICON Studios has Total Cost of Ownership by presenting
provided consistent, results-oriented technology for modules imrmediately ready for deployrment.

the business community. with  excelent service wrapped  around

complex tools, SMAP provides real business
Al projects are guided by the principles of Return valug w demandln_g Drg_anlsatlons. I.CON
on Irwestment, robust buld and timely defivery, — Studios s hgn active  Microsoft Cert;f_eﬁ
Emploving a team of Microsoft certified developers Sartner. fT is status repéesents g I'gh
and experienced designers, ICON Studios ensures ?Gfeeﬂﬂ c%mpletgnce ‘;n ﬁgxpertlsﬁed it
that the salution it provides lowers costs, adds value  Microsoft technologies and offers confidence

and leverages on your strengths. to clients that solutions are standards-based,
reliable and will accelerate your business
processes,
This award-winning performance is a result
GOLD CERTIFIED of ICOM Studios” unconditional commitrent
BoTERar to train, test and qualify team-members in

Microsoft technologies.

read more read more

Copyright @& ICON Studios Ltd. Al rights reserved.
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3.0 Site Settings

Sgdgd “gd 3 | "hm rdsshmfr vghbg ~gd entmc hm sgd -Rhsd
1 Usage Monitor
1 Site Management
I User Management
1 Author Management

3.1 Usage Monitor

Once you hawsarted adding your contehetl$ageMonitor will allow you to monitthre bandwidttand hard disk
space you are consuming vs. your allocation.

Hard Disk Space Allowarg#vib to cater for content amdrit-end files. When this limit is reached no further content
may be added unless additional space is purchased. Further space isbtrasldidm applicable rate (kindly
consult your software agreement)

Bandwidth Allowancitaximum bandwidth of 0.25@er month. Should traffic increase tnerefore increase
bandwidthconsumptionhis will be charged #ie then applicable rate (kindly consult your software agreement)

3.2 Site Management

If you are logged in with administration rights, you canfusethr d bshnm sn dhsgdg s jd xntq
sgd -Ots @ okhb shnm Neekhmd-+ nq ots hs -nmkhmd- ax o

Note that when your website is offline, there will be a standard Under Construction paggrswvititsee.

User Management
Within User Management you can set up new users and edit existing user details (i.e. names and passwords)

Each user must be assigned a role. Roles are explained below.

1 Administrator:Users with this role can accasg part of the administration console and perform any actions
permitted by the system.

1 Publisherd?ublishers cannot access certain site settings such as Site Management. Publishers can create
new users, but the users can only have the Content Cheat®utgishers can also publish articles to the
website.

1 Content Creator€:ontent Creators cannot access any site management controls. They can only modify
pages. However, these pages will not go live until the Content Publisher allows thetmytprgsding
the Save and Publish button on the Page Content tab.

3.4 Author Management

Here you can add information about content authors. This would be relevant for example if you have a large site with a
number of contributors who need to be credlitegroducing articles.

Vgdm xnt g ud rsngdc sgd “tsgng hmenqgl shnm hm sghr rd
advanced page set up and the information which will be displayed on the web page is the information that has been
entered in this section.

Should you choose not to add an author to an item; the system will display as an author the user who added the item
within SNAP.

Mimo”' _
GOLD CERTIFIED



G icon (Home) (view live) m

H ™
m Snap Welcome Icon Studios , you are logged in as Administrator

=" ¥ou have 0 unread message(s) < Send message

" lesoging_ | Wowes | St sonings |

Authors

Add Author
Name Surname

Clayton Eerger

udios Ltd. all right

y | Term ond
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4.0 Page Console

This is the first screen you will see after you login. From here yostcaiglgeto your pages by either clicking
® "m fd o fdr  hbnm hm sgd bdmsqd ne sgd o fd+ nqgq ax r

@ icon (Home) [view live) m
H ™
m Sn a p welcome Icon Studios , you are logged in as Administrator

=" You have 0 unread message(s) & Send message

" lemaging | Hodtex [ St Satings_|

Choose a Task

Manage Pages

The bulk of your site will be controlled from within this view (below). On the left hand sideirsnatigatian

items or sections.

4.1 To add or edit a page
pagd Page Console v2.1

Toadda new page select the section you wish to add the page to
. o . Site Content Tl
the left hand menu. You do this by clicking on the + sign nextto  show content in | English [/

text. @Home

— o Add this level.
Xnt vhkk sgdm r dddksdws B& hchg 0,; 5Log°spagem nis leve
will then be ready to add your content. ..... @ et

Toeditan existing page just click on the name of the page in the | EE|~~@ Media

hand menu and edit the content that is alrpagisent =@ comp.a“y
- Solutions

..... @ Contact Us
_____ @) Highlights
..... @ Disclaimer

..... @) Privacy Policy
..... ) Add page in this level.

Partner
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4.2  Page Setup

Page Console v2.1

Click here for Information on our new Page Creation Area

O

Page title= the title that will

Site Content
Show content in

2 @ Home

Save and Publish

English [v] You have chosen to edit "Home' (view).

+ 4| beon the web page
Page author this is for audit

Q) Add page in this level
@ Logos
@ test
- Media .
@) Company Navigation Title (ZJ
(- Solutions [
g ﬁ:;:::;::: Browser Title (Z)
&) Disclaimer ‘
@) Privacy Policy
3 Add page in this level

~Page Parameter

Page Title @ Page Description @

Page Keywords (2
M show in Menu (;,TJ
M atiow search G2

rLegend

trail purposes

Page Keywordsused to help
search engines know what
your content is about

Page Descriptienused by
some search engines as the
text that is displyed to explain

@) Published
() Not Published

= Help with the text entry area below L2
*{3/{ Has never been published 2 = @

| % 5@ 3 El|ga Ak e o S| 2 e

[~Launch Data Parameters =] il | sl s | | Q@ o|—=| A I s
| 2| styles -~ Paragraph v |[¢6|B I U s x, x| EE =)= 2 |
Launch Date GZJ O now
(2532008 | [T [ 08v]: [ 02v]
start Date ()
[ | [oolv]: [ oofv]
End Date @

[ E[w:[ o

your site. Nadisplayed on
your website pages.
Navigatiorr this is what will
appear in the navigation on
your website.

Browser Title this will appear
in the blue bar at the top of
your web pages in Internet
Explorer. This is also used by

search engines to help them index your site and is a good place to use your keywords.

'"He n cnm-s toc sd

X nt
Shskd™ (-

Kindly ensure that yado notcopy & paste text directly from WORD into
issuesKindly read 4.4 below regarding WORD compatibility.

43 Page Qdent

Choose to publish your content immediately or at a later date. Note ti
cde tks " kk hsdlr ot akhbaurghiDatav h s
Parameters s a vhkk ad otakhrgdc '°
The time option beside the dallews you to further specify a time for th
date selected. Therefore If you select the launch date of 01/01/2010 i
time 10.00 the item will be launch (willige) on the L of January 2010
at ten in the morning. By default if no time is spettibediefault time is
set to: 00.00

All other options will be set up on a project by project basis. If you he
access to these features they will appear in black and you will be abli
select the tick box to activate them.

SNAP as thasuttagsome compatibility

—Launch Data Parameters

Launch Date LZJ Bl riow
(25132008 | [TH] | 08[v]:| 02]v]
Start Date (Z)

[ [ [ oofw]:[oofv]
End Date @

[ 00[v]:[ oolv]

If these featuresarenotdph b~ akd sn xntqg rhsd

sgdx vhkk ad fq°

xdc

s g dh knk™ u htfs'nsl h'nsnih b" " nkck xa gt nrvdr dsqg ds hssdkwdsr

nt
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4.4 Inserting Content

Just start typing your content into tisetboxprovided You can edit the content ustimgstandard Word text editing
toolsprovided in SNARZON Studios also sets a defaat and style for your sig® this cannot bemended. fiis
constancy is necessary for a uniform presentation as well as to ensure site accessibility.

Page Console vz Click here for infarmation on our new page creation area
Site Content SNAP also makes use of pre
Show content in English You have chosen to edit "Home' (view). i & d . t I t h It t
R R esign emp a e§ whircili a e
B e maae i e v the creation of visually &tttive
&) company Page Title () Page Description (2 < '
) solutions [ o | Jrome o fdr rdd -Tr hmf sdl
&) work Navigation Title G2
© news e | below)
& Resources Browser Title CZ)
) contact [120N s an innovative web appiication developme
) Articles Page Keywords (2
@) Legal D
&) reoN et 20 o e R 2
D et [ Alow search (Z) s ]
B add pags in this lsusl Adrministrator
Legend
Help with the text entry area below 02
S:If';:iim [% 235 @R e o= EE]
4 Has naver besn publshed H&E &35 3P ¥ N2 & 0| — == s &8 |||
| 2] styles -|[e|[B T U e x| == EEIEERE
Launch Data Parameters
Launch Date (Z) [ now

i :
Start Date 7

[ R

End Date ()

[I— T

4.5 Important note onopyingiutting and pasting from Word

It is not recommended that yout (or copy) & pasttirectlyfrom Word documents #gs may affect the formatting
& styleof your pageThis occurs as certain hidden code & formatting preferences set in WORD and intended for
printing or desktop publishing are transported to your site.

~B |

There is a function button which enables you tdroopyWord and into SN. . This cleans out the font

formattingallowing consistency in your web3ikgs tool only applies to adding text. Images have to be added
separatelyhrough the Image Edit&@ee 4.9).

It-s always best to type straight into Sip&ssibler g ~ ksdgm' shudkx -ehksdghmf- xnt g
Using NOTEPAD as an intermediary befilesepuch as PDind SNAP is probably the most convenient and widely

spread function.

4.6 Tipn m t r hmf - BEntgroution)findhe Rajes Gontent-tab'

Vgdm xnt v™ ms sn bgd sd nmd khmd ro’ bdk'dh-rdl- gdaktch is'gldd rr
atssnm vghkd oqdrrhmf -Dmsdqg-- He xnt eaelw knebrepkss - Dms d
(equivalent to a paragraph break).

4.7 Other functionfor Page Content

The Page Conteaarea, which resembles WORD in appeasdsmepntains some other text editing functions which
are documented below:

'To open ONotepadd on your PC. Click o6Starté, then O6Ru
will start notepad.

Mimo”' _
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Paste as Plain Text B3| Delete Rovut e
Paste from Word 15 Insert Column before .
Find ) Insert Column After o+
Find and Replace B Remove Column H
Undo ) Split Merged Table Cells =
Remove Formatting 7 Merge Table Cells i |
Toggle Guidelines = Insert NorBreaking Character Sig
Toggle Fu$creen Kde = Insert Custom Character 2
Insert Table | Insert Date 5|
Table Row Properties — Insert Time ]

Table Cell Properties = Insert Horizontal Ruler —
Insert Table RoBefore -l Insert Rule ==
Insert Table Rofter = Create Link =

(2)
Please click on the following ioarSNAR> view the rest of the to@sd a brief explanatio

4.8 The View button

Yow hkk mnshbd anwdlhd®-f &k h@j q | ds d ghis-will offerch preveewthles gd - R ud
specifigpublished pages in a pop window.

49 To add an image through the Image Editor
Sgd - Hmr dqsmHI "fd- atssnm

Sgd -HI fd Dchsng- hr °~ snnk vghbg °~ kknageQonsgletdaa sn ~rrnb
content page.

Before you add an image you must
place your cursor within the section
where you wish to add the image.
Clicking on the icon shown above will
openthe- HI ° f dandatidw yau tp-
select an image which you have
previoushadded througthe ®&mage
consad ‘which is the main area from
which all your site images should be
added(to learn how to use the Image
Bnmrnkd+ rdd sgd rdbshnm b kkdc -HI " fd
B n mr belévwd -

Please note thahould you need to

stokn  c “whiohchasndt| ~ f d -

been added through the Image Console

you can do sitirough thiss HI * f d Dchsnqgq- "~ r ° rgngsbts Gnvdudq hs hr
Console rather than the Image Editor

SNAR hkk mns “kknv xnt “cc hl fdr nsgdq sg m FHEr + | ODFr
pictures.
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